List of reference _ SKILLS OF LAWYERS, ARBITRATORS AND MEDIATORS

* The Initial Client Interview: Jim Calloway, Director, Oklahoma Bar Association Management
Assistance Program

http://www.okbar.org/members/map/articles/interview.htm

e Client Interview (Criminal cases): Ray Moses
http://criminaldefense.homestead.com...html#anchor_36

* Developing the Fine Art of Listening: R. Hal Ritter, Jr. and Patricia A. Wilson
http://www.texasbar.com/customsource...t01/ritter.asp

* The Client's Perspective on the Initial Interview: Clark Cunningham, Professor of Law, Washington
University School of Law

http://law.gsu.edu/Communication/HARTART2.pdf

e Client interviewing and counselling competition websites (via www.law-competitions.com)

» Binder, D and Bergman, P and Price, S Legal Interviewing and Counselling: A Client Centred
Approach (1991) West Publishing

e Chapman, J Interviewing and Counselling (Cavendish, 1993)

e Twist, H Effective Interviewing (Blackstone Press, 1992)

* Maughan & Webb: Lawyering Skills and the Legal Process

Boon, A & Levin, J. (1999) The Ethics and Conduct of Lawyers in England & Wales Oxford: Hart
Publishing

Haigh, R (2004) Legal English: Cavendish Publishing

Maughan, C & Webb, J (2005) Lawyering Skills and the Legal Process, 2nd edition, London:
Butterworths

Nicolson, D & Webb, J (1999) Professional Legal Ethics: Critical Interrogations, Oxford: Oxford
University Press

Partington, M (2006) 3rd edition Introduction to the English Legal System: Oxford University Press
Sherr, A (1999) Client Care for Lawyers, 2nd edition, London: Sweet & Maxwell

Webley, L (2005) Legal Writing: Cavendish Publishing



